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In addition to the Service Agreement between Uniti Solutions (“Uniti”) and Customer, including any document incorporated by reference therein (collectively the 

“Agreement”), of which this Schedule is a part, Customer agrees that the following terms and conditions apply to the Voice Calling with Microsoft Teams
 
service (the 

“Service”) provided to Customer by Uniti.  Unless otherwise defined herein, capitalized terms shall have the same meaning as defined in the Agreement. 

1. Customer Obligations.  Customer agrees to the responsibilities outlined in the Customer Responsibilities for Service Installation Guide 

(https://api.windstreamenterprise.com/wp-content/uploads/2025/08/US-Customer-Responsibilities.pdf) relevant to the Service being ordered. 

2. Flow-down Terms & Conditions.  Customer agrees to the following third-party flow-down terms & conditions, if purchased as part of the Service: 

a. Microsoft Customer Agreement: https://www.microsoft.com/licensing/docs/customeragreement 

b. Nuwave Terms of Service, Acceptable Use Policy, and Privacy Policy: https://www.nuwave.com/policies/  

3. Sale of Voice Calling with Microsoft Teams Services are contingent upon Customer subscribing to Uniti’s local, regional, long-distance services for a minimum 
quantity of One (1) calling plan and subscribing to these services throughout the full-service term. In addition to any other remedies available pursuant to the 

Agreement, Uniti reserves the right to charge Customer an additional price per minute for excessive or unreasonable use of Uniti’s long distances services. 

4. Uniti’s calling plans include a package of local, regional and nationwide calling, as well as calls to Canada, Puerto Rico and the U.S. Virgin Islands. Long distance 
calls more than 150,000 minutes per service location per month shall be charged an overage rate in accordance with the rates noted on the Agreement. International 

calls will be charged at a per minute rate per Uniti’s standard international rates located at: https://www.windstream.com/tariffs.  

5. Handsets. The following apply to Uniti-provided handsets, if such handsets are a part of the Service.  Otherwise, Customer-provided handsets must be on Uniti’s 

certified list, as amended from time to time. 

a. Repair and Replacement Coverage. Uniti-owned handsets that are provided as part of the Service include repair and replacement coverage for the duration of 
the Term. Handsets purchased by the Customer from Uniti include repair and replacement coverage for one (1) year from the start of the Term.  Uniti’s 

obligation to repair or replace defective handsets is conditioned upon: (i) Customer returning the handsets to Uniti, and (ii) the handsets not being damaged 

beyond reasonable wear and tear, or through fault of the Customer. 

Customer will not be charged for standard shipping and return shipping for replaced handsets.  In the event Customer has returned any handsets prior to the 

expiration of the Term and Uniti provides replacement handsets, Customer shall be responsible for installation.  Any dispatch for installation of replacement 

phones by Uniti is subject to additional charges. 

 

Customer acknowledges that Uniti may lease the Equipment from, or pledge any or all of its rights in the Equipment to, any entity or other financing source (each a 

"Lessor") and Customer shall comply with any and all directions from such Lessor regarding the Equipment, including releasing the Equipment to Lessor upon 

written request. 

6. Support. Customer's Tenant Administrator is provided with support via the toll-free support line 800-600-5050. The table below outlines specific support tasks and 

their respective non-recurring fees. General support functions that can otherwise be performed by the Customer Tenant Administrator via the MS Teams Admin or 

Nuwave iPilot portals and are not outlined in the table below will be billed at a rate of $225 per hour. These support costs are subject to change. 

Description: Technical Services Included: Service Term: 

Technical Service Resource 
Fee (Per Customer/ Deal) 
(NRC) (USD) 

Call Queue / Auto 
Attendant Setup 

One Call Queue / Auto-Attendant Setup Per Call Queue / Auto-
Attendant 

$355.90 

E911 Setup (US/CAN) One E911 Setup Per E911 Site $335.00 

Analog – CER and SIP – 
Per Gateway 

One MediaPack Gateway Setup Per Gateway $339.25 

 

7. Termination. IF CUSTOMER TERMINATES UNITI SERVICES OR THIS SCHEDULE DURING THE INITIAL OR RENEWAL TERM FOR ANY REASON 

OTHER THAN FOR CAUSE, IT SHALL PAY TO UNITI AN AMOUNT EQUAL TO ONE HUNDRED PERCENT (100%) OF THE MONTHLY RECURRING 
CHARGES "MRCS" MULTIPLIED BY THE NUMBER OF MONTHS REMAINING IN THE THEN- CURRENT TERM OR RENEWAL TERM 

("TERMINATION FEE"). THE CANCELLATION CHARGE AND TERMINATION FEE SHALL NOT BE PENALTIES AND SHALL INSTEAD BE DEEMED 

AN ADEQUATE MEASURE OF LIQUIDATED DAMAGES INCURRED BY UNITI DUE TO EARLY TERMINATION BY THE CUSTOMER. 

TERMINATION FEES WILL ALSO APPLY TO PARTIAL CANCELATIONS AND PHONE RETURNS NOT ASSOCIATED WITH THE REPAIR AND 

REPLACEMENT COVERAGE LISTED ABOVE. 

8. Price. Service price is based on Microsoft’s current Estimated Retail Price at the time of quote. Uniti reserves the right to increase the price of Voice Calling with 

Microsoft Teams Service if during the Term, Microsoft increases Retail Price by more than 5%, but in-term rate increase shall not exceed 10% annually. 
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